
 
 

 

Job Title 
Manager, Client Development 

  

Classification 
Exempt 

Department 
Sales 

 
Summary/Objective  
 
The Director, Client Development is responsible for driving client growth through 

strategic broker consultant partners, managing a portfolio of accounts, and collaborating 

with executive-level management in the development of performance goals and sales 

plans in employee benefits.  

 

Relationships 

 
Reports to:               Executive Vice President 

Supervises:    Sales 

Works with:     

 Internal: Client Connection Coordinators, Account Managers, 

Senior Leadership, and all other operational and 

functional areas of CareFactor 

External:    Clients and Brokers 

 

Qualifications 

Education: Bachelor’s degree 

 

 

 



 

 

Work Experience: Five years of consultative sales or account 

management experience in the Ohio employee 

benefits market 

  

Computer Skills:   Working knowledge in: Word, Excel, Power Point,  
     Outlook, and CRM tools 
 
Other Skills:     

• Excellent written and verbal communication skills. 

• Ability to multi-task and meet deadlines. 
  

Preferred Skills:  

• Proven ability to develop innovative solutions for 
increased productivity 

• Superior negotiation skills in both internal and 
external settings 

• Strong working knowledge of data analysis and 
performance metrics  
 

Licensing: Will be required to maintain necessary industry 
licenses     

 

Competencies 

1. Customer/Client Focus 

2. Communication Proficiency 

3. Organizational Skills 

4. Problem Solving/Analysis 

5. Sales 

JOB DESCRIPTION 
 
Essential Functions 

 

Reasonable accommodations may be made to enable individuals with disabilities to 

perform the essential functions. 

1. Coordinate and be a liaison between CareFactor clients and brokers 

2. Drive pipeline growth at the highest decision-making level (c-suite) 

3. Grow profitable revenue across assigned territory 



 

 

4. Responsible for providing new product/services ideas based on client needs and 

being an information source with regard to how CareFactor’s products can 

provide a competitive advantage 

5. Maintain Salesforce records for all key account activity 

6. Manage travel expenses and budgets in line with CareFactor policy 

 

Physical Demands 

 

The physical demands described here are representative of those that must be met by 

an employee to successfully perform the essential functions of this job. 

While performing the duties of this job, the employee is regularly required to sit, talk or 

hear. The employee is frequently required to stand; walk; use hands to finger, handle or 

feel; and reach with hands and arms.  

Position Type and Expected Hours of Work 
 
This is a full-time position. Days and hours of work are Monday through Friday, 8 a.m. 

to 5 p.m.  Evening and weekend work may be required as job duties demand. 

Travel 
 
Travel is expected for this position (60-80% of the time). 

  



 
 

AAP/EEO Statement  
 

CareFactor provides equal employment opportunities (EEO) to all employees and 
applicants for employment without regard to race, color, religion, sex, national origin, 
age, disability or genetics. In addition to federal law requirements, CareFactor complies 
with applicable state and local laws governing nondiscrimination in employment in every 
location in which the company has facilities. This policy applies to all terms and 
conditions of employment, including recruiting, hiring, placement, promotion, 
termination, layoff, recall, leaves of absence, compensation and training. 

CareFactor expressly prohibits any form of workplace harassment based on race, color, 
religion, gender, sexual orientation, gender identity or expression, national origin, age, 
genetic information, disability, or veteran status. Improper interference with the ability of 
CareFactor’s employees to perform their job duties may result in discipline up to and 
including discharge. 

Other Duties 

 

Please note this job description is not designed to cover or contain a comprehensive 

listing of activities, duties or responsibilities that are required of the employee for this 

job. Duties, responsibilities and activities may change at any time with or without notice.  


